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Cure 4 The Kids Foundation is Nevada’s only non profit pediatric cancer treatment center and facility for
catastrophic diseases. Founded in 2007, we set out to create a legacy project for our community, not just
another business. Our model blends the required structure and rigor of the best clinical practices found in
centers of excellence; practices normally reserved for large corporate and/or academic healthcare
environments, with the responsibility and generosity of philanthropy.
The primary approach behind our business model is to create a new kind of healthcare facility; one that
blends the best of what corporate healthcare, education and research have to offer with the generosity,
thoughtfulness, and spirit of charity. This hybrid model allows us to function like a traditional professional
healthcare entity in terms of clinical outcomes, yet also allows us to be deeply human in our interactions with
patients and their families. We have moved the focus from simply treating patients to a new place of caring
for the individual child. We focus on the difference between what is and what should be; that is what makes us
uniquely Cure 4 The Kids Foundation.

We’d like to take this opportunity to welcome you as a new patient. We understand the obstacles you are
facing. We are now located in our state-of-the-art facility located at One Breakthrough Way on the
Summerlin campus of Roseman University of Health Sciences. Together with Roseman University, we have
breathed new life into this wonderful building and continue to grow and expand our services to create a
streamlined experience for our families. As Nevada’s only nonprofit childhood cancer treatment center, we
are thrilled to offer our high quality medical care and research opportunities to the children of Nevada.
Over twelve years, thousands of patients have been touched by the expertise of our dedicated,
knowledgeable, caring physicians and healthcare professionals who call C4K and Nevada home. As a new
patient of ours, rest assured, your well being and experience is our priority. It was my own patient experience
that fueled me to create Cure 4 The Kids Foundation. I had a child with a very rare and complex medical
condition and I was forced to navigate through the sticky and almost impossible process. Now, it is my life
goal to ease the stress off of our families as much as possible by providing a truly patient-centered
treatment center that exceeds all industry standards.
We could not have accomplished these great things without the dedication and support of our amazing staff,
our wonderful patients and their families, and our ever-growing community of supporters. We celebrate our
progress; yet we know we are just getting started.
With much gratitude,

Annette Logan-Parker
Co-founder, President & CEO
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OUR MISSION:
TABLE OF CONTENTS:

We advance cures and prevention of childhood
cancer through clinical excellence, research,
and innovation.

ORGANIZATIONAL CORE VALUES
ACCOUNTABILITY
Always maintain an environment where full professional and personal accountability is not
only an expectation but is rewarded.
INTEGRITY
Always doing the right thing at the right time for the right patient and the right reason.
CONTINUOUS IMPROVEMENT
Always looking to make sure we are achieving the best possible outcomes for this patient
while searching for improved means for the next patient.
SERVICE EXCELLENCE
Always striving to provide the highest quality of care and insuring a healthy and
professionally rewarding career environment.

YOU, the patient, are the most important person in our office. We are committed to providing you with
the best possible medical care in a friendly environment. Excellence is our goal. We provide a full range of
services and have highly trained and knowledgeable staff. Please do not hesitate to ask us any questions
about your medical care; we are here to help you.
In 2007, we created this organization with the goal of building the finest children’s outpatient medical
center in Southern Nevada. Over the years we have grown our practice steadily and carefully. We have
added physicians and nurses who meet our standards for quality and compassionate care.
We are very proud of the full line of services that we offer, including our state-of-the-art procedure rooms
and pharmacy as well as our child friendly infusion suite with the best view in the city. We hope that you
quickly feel at home in our practice.
While we strive to provide our patients with excellent clinical results, we also work hard to make every
patient have a positive patient experience in our clinic by feeling supported and respected every step of the
way. We choose our team members with care, looking for people that embody our culture and values. Our
goal is to make sure each patient is treated with kindness, respect, and professionalism.
We believe deeply in what we do and we are eager to get to know you!
Sincerely,

Katherine M. Salkanovic, CPXP, MBA-HM
Patient Experience Manager
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“We could not be more grateful for Cure 4 The Kids Foundation. It’s been a place
where our daughter has grown up and every person there has been part of our
journey and have made her braver and stronger. And even on tough days... they
still put a smile on her face. Thank you, Cure 4 The Kids!”
Sarah, Mother of 3 year old Luna

Note from our CMO:
No matter which specialty you may be visiting we want you to know that patient care is our utmost focus
and concern. We strive to meet, and in many areas, exceed the highest standards in patient care. That is why
The Joint Commission awarded us its Gold Seal of Approval® Accreditation in 2014. To keep this important
accreditation current, facilities like ours must agree to undergo regular, unannounced site visits to ensure
high patient standards are continuously being met or surpasseed As a patient, this is your
assurance that you are receiving the best care possible. As medical providers, it is our duty to meet the
standards of excellence in patient care.
In addition, we understand that there are many difficult situations and obstacles that may be placed in the
lives of our families. We have a plan in place to help patients access the treatment they need. It is an
essential portion of our mission to never turn a patient away from treatment due to the inability to pay. Our
Charity Care Program assists those families without the ability to obtain medical insurance, or who are
unable to pay for treatment. We also provide service to those with limited incomes by accepting payment
on a sliding scale fee.

Mahalo Nui Loa,

Alan Ikeda, M.D.
Chief Medical Officer
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ACCOUNTABILITY CREED:
We are accountable, reliable, and trustworthy and act with integrity.
We stand ready to be counted upon to do the right thing for the health and highest interest of our patients,
our team and for the organization.
We own and are responsible for our actions and outcomes.
We take responsibility for our own work and efforts and do not assign cause or blame toward others for the
results we are generating.
We hold ourselves accountable to the agreements we make. It is never ok to simply miss mutually agreed
upon deadlines but it is always ok to renegotiate time-lines whenever necessary to accomplish our objectives.
We hold ourselves accountable for the Patient Experience. We are answerable as individuals and team
members for all interactions our patients have with our organization, we are in charge of patient perceptions,
across the continuum of care we provide.
We are transparent and open in our communication both individually and as a team.
We are open and respectful in our communication. We do not speak poorly of others and bring our challenges
and grievances openly to our team and manager.
We are responsible for doing our part for patient outcomes through continuous quality improvement and
service excellence.
We are focused on personal, professional and clinical excellence and improving our skills and awareness as a
contributing team member. We are open to feedback and training to improve ourselves and the organization.

YOUR
HEALTHCARE

TEAM:
Clinical Services
Attending Physician
Mid-Level Provider
Nursing team
Pharmacy team
Medical Assistant Team
Laboratory Team
Behavioral Health
Neuropsychology
Play Therapy
Family Counselor
Social Worker
Child Life Specialist
Supportive Care Team
Patient Experience
Integrative Care
Patient Advocacy
Patient Account
Representatives
Patient Services Coordinators

VISION
The vision of Cure 4 The Kids Foundation is simple: To be the community leader in advancing the treatment
and prevention of catastrophic diseases in children. We place particular emphasis on helping those
affected by childhood cancer, childhood rheumatic diseases, rare and ultra-rare diseases, genetic conditions
and blood disorders.
We have taken great care to create an environment that is family-friendly and kid-sized. We never forget the
patient is a child or adolescent, and that treatments differ drastically from the way an adult would be cared
for. We’ve selected board-certified physicians with highly specialized and unique skill sets from some of the
most recognized academic establishments in the country. In addition, we’ve set up strategic affiliations with
centers of excellence around the country to provide what’s needed for Nevada’s children.
It is scientifically proven that children who take part in clinical trials have a much higher rate of survival.
That’s one reason research is so important to us and why we encourage and participate in those trials.
However, they are expensive. They also require additional diagnostic work, monitoring and education. Sadly
the most vulnerable type of cancer patient, the uninsured, has limited access to these life-saving clinical
trials. We believe every child is entitled to the best treatment options that modern science has to offer. This
is why we also place a great emphasis on raising money to support access to these trials for all children.

SERVICES
PEDIATRIC ONCOLOGY
PEDIATRIC HEMATOLOGY
PEDIATRIC RHEUMATOLOGY
GENETICS
PALLIATIVE CARE
BLEEDING & CLOTTING DISORDERS
PHYSICAL THERAPY
NEUROPSYCHOLOGY
PLAY THERAPY/ FAMILY COUNSELING
SOCIAL WORK
CHILD LIFE SPECIALIST
ARTS IN MEDICINE
EDUCATION CENTER
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HELPFUL HINTS
•
Keep a journal: this reference tool will help you keep track of your child’s treatment, including any
reactions or side effects. Also use it to write down any questions between appointments that you want to
ask your nurse or doctor.
•
Make a special calendar: Your schedule can fill up quickly with appointments, so it may be helpful
to create a special calendar to keep track.
•
Make a list: Friends and family will often ask you what they can do to help. Make a list of common
duties they can help with such as providing meals, picking up your other children from activities, cleaning
the house, completing yardwork, etc. Allowing others to fulfill these requests will not only help you, but it
will also let the other person feel like they are doing something constructive for you.

If your child experiences a life threatening emergency,
please dial 911 immediately!
Triage Calls
During business hours:
If your child isn’t feeling well, please call our office.
Our operator will initiate an urgent message with
your nurse and physician. The nurse will call you to
verify symptoms and give you instructions on how to
proceed as advised from your child’s doctor (medication,
clinic visit, hospital admission, etc.)
After-Hours Care:
If your child isn’t feeling well, please call our office number.
Our answering service will take a message and forward it to
our doctor on call.

IMPORTANT
NUMBERS:
Main Clinic and After Hours:

702.732.1493
Main Clinic Fax:

702.732.1080
WE HAVE A DOCTOR
ON CALL 24/7.
Our doctors round at Summerlin
Hospital and Sunrise Hospital

JOINT COMMISSION

GOLD SEAL OF APROVAL:

In 2012, Cure 4 The Kids Foundation received the coveted Joint Commission Gold Seal of Approval®
Accreditation. The Joint Commission’s Gold Seal of Approval® Accreditation is considered by many in the
medical community to be the most stringent examination of health care standards, practices, and policies.
To maintain the accreditation, our clinics have agreed to ongoing and unannounced site visits to verify that
we continue to meet high medical standards. As a patient in one of our clinics, this is your assurance you
are receiving the best care possible. Only a small number of outpatient centers across the country have
attempted to attain this accreditation, and fewer still have received it. We are proud to have been awarded
this special recognition knowing the peace of mind it provides our patients. The Joint Commission’s state of
the art standards require that patient care is provided in a safe manner and also measures the organization’s
performance in specific areas. The standards are based on consultation with healthcare experts, providers
and researchers. Obtaining this accreditation indicates an organization is committed to the highest level of
patient safety and care by meeting the rigorous performance standards.
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WHAT TO EXPECT DURING YOUR VISIT
Most families faced with childhood illness would agree that the first few visits are overwhelming. It may be
helpful to bring someone with you to take notes during your visit so that you can focus on the discussion
with your child’s doctor. Again, a journal is very helpful! Whether you are coming for a check-up or an
infusion, please note that space is limited. Sitting space is limited to two accompanying adults per patient.
Small children get bored easily in the confined space, please try to make arrangements for siblings.
Check In:
Please arrive for your appointment on time. This is extremely important, especially on infusion, laboratory
and procedure appointments, as delays might cause you to stay late, or be transferred to the hospital. We
understand that even the most organized parent can run late sometimes. If that’s the case, call us before
your appointment time. We can try to reschedule your appointment for a time that’s better for you! Please
note that there may be a $25 fee charged for no-call or no-show appointments.
•
•
•
•
•
•

•

Sign in at the front desk. Show photo ID and your insurance cards at every visit.
Wait to be called into your room.
We respect your time and want your to wait to be minimal. With that in mind, there will be days
that we have a large number of triage calls (sick visits) that we must accommodate first.
In the room, the Medical Assistant will begin the triage process.
First, the patient will receive a unique wristband. On this wristband you can find the patient’s name,
date of birth, medical records number, and allergies.
Our clinical team will ask you to verify that all the information listed on the wristband is correct.
Before any laboratory test, medication, vital signs check, etc., the patient or parent will be asked to
verify this information. This is for your protection.
Family Wristbands: To ensure that anyone entering our clinic is an approved visitor, parents,
siblings, and other guests of the patient will be asked to wear a “clinic wristband”. For security
purposes the color of the wristband changes every day. *Anyone not wearing a wristband (that’s
not an employee or volunteer – see badge) will be escorted back to the front desk.

•

•

During the triage we start with taking vital signs, temperature, height and weight, blood pressure,
and heart rate. You will be asked about medical history, medications, allergies, or sensitivities, and
other important questions.
It is important that you bring your child’s medication bottles to the clinic for every visit. This will help
us ensure the medications are being given correctly and dosage is accurate.

We make it FUN!
Don’t be surprised to find Spider-Man roaming around the clinic! We keep our patients and families
distracted by arranging the following:
•
Superheroes visit (Critical Care Comics)
•
Celebrity Visits (Famous singers, boxers, actors, etc.)
•
Sports teams (Las Vegas Golden Knights, The Aviators, LV Lights, etc.)
•
Seasonal Visits (Easter Bunny, Santa, etc.)
We can help!
•
We have a limited amount of iPads pre-programmed with kid-friendly games.
•
We have books, coloring books and crayons (be mindful of tables and walls.)
•
Our Child Life Specialist may have some recreational and diversional activities available for your
child during your visit.
Note from our Child Life Specialist:
What to pack for the clinic visit?
•
EMLA cream | If your child has a port-a-cath, please apply EMLA cream (a quarter sized glob using
Press-and-Seal) when you leave your home…we can always wipe if off if the port does not need to
be accessed. If you forget, please let us know when you check in so that we can apply EMLA in the
waiting room.
•
Extra bottle and formula.
•
Extra underpants and clothing bottoms – even kids who have long been toilet trained may
inadvertently have an accident due to medications or stress.
•
Phone or tablet chargers.
•
Favorite snack(s) and toys.

DO’S & DON’T
Do let us know if there is a change in your medical coverage.
Do let us know if your child has flu-like symptoms .
Do make yourself comfortable and ask us as many questions as you need.
Do let us know if your child has symptoms such as cough, fever, rash or diarrhea.
Don’t smoke on our campus.
Please, Don’t leave your child unattended in the facility.

17

MEDICATION MANAGEMENT
Our staff will ask you every time you come to the clinic about the medication your child (or you, if you are the
patient) is taking. To be prepared to talk about medication management, you need to come prepared with
the following information:
•
Any medication allergies or sensitivities.
•
A list of all medications; including prescriptions, over the counter, herbs, vitamins, and natural
remedies.
•
Knowledge of which healthcare professional prescribed which medication.
It is important that you bring the medications bottles with you to every appointment. This way the clinical
team can review them with you and make sure that nothing is overlooked.
As the patient/parent it is your responsibility to know how to read a medication label and understand the
instructions. Do not be afraid to ask questions about any of the medications prescribed to you or your child.
What to do if you do not understand what your healthcare professional is saying?
Tell them you do not understand. If you require assistance of an interpreter, we can arrange this for you. It is
very important that you understand the instructions given to you.
What is Informed consent?
Informed Consent is a document that you will be asked to sign in the event that a treatment needs to be
prescribed or a procedure is required. Reviewing the document is an important step in ensuring you know
what is happening and why.
Informed consent means you know how you/your child’s illness or condition will be treated. It means that
you agree to the treatment plan and the procedure, if one is required. It means you know about other
treatment options if any exist. It also means that you know what can happen with or without treatment. If at
any time you do not understand any aspect of your/your child’s care, please ask us to stop and explain.

Prescription Refill Request
•
•

Before you call, please make sure there are no “refills” available on the medication label. If so, please
call your local pharmacy.
If there are no refills available, please call our main number and select: Prescription Refill (option
5, then press 2). On your message, please leave: Name of the patient, date of birth, name of the
medication and dose. A team member will call you to update you on the request within 48 hrs.

Please note:
•
Some medications require prior authorization. We will let you know if this is the case. Keep in mind
this might delay the process, please plan ahead.
•
Do not wait until you are out of medications to call us. While we take priority on your request, 		
pharmacies do not stock all medications, and ordering medications could take days.
Referral Requests:
•

Depending on the diagnosis, our providers might refer your child
to other specialists, additional testing, or scans (CT, MRI, PET, etc.).

•

We will obtain the necessary authorization from your
insurance company and set up the referral for you.

Please note:
•
This can sometimes take several days to complete.
•
If your insurance denies the referral, we will start an ap
peal process.

Patient Portal:
You have the option to sign up for “FollowMyHealth”,
our Patient Portal. After your first
appointment you will receive an email invitation.
FollowMyHealth patient portal is an online tool that
provides anywhere/anytime access to your personal
health record, and enables you to take a more
proactive role in managing your care.
With FollowMyHealth you can:
•
Send secure messages
•
Send medication refill requests
•
See upcoming appointments
•
And much more.
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PATIENT SAFETY GOALS
At Cure 4 The Kids Foundation Clinic, your safety is a top priority for all of us. During each and every visit,
you can expect ‘The 4 Important Questions’.
1. What’s your full name?
2. What’s your date of birth?
3. Do you have any allergies?
4. Do you know why you’re here?
Why? To ensure accuracy of patient identification!

INFECTION CONTROL
Keeping hands clean through improved hand hygiene is one of the most important steps we can take to
avoid getting sick and spreading germs to others. Many diseases and conditions are spread by not washing
hands with soap and clean, running water.
•
•
•

•

Hand hygiene means cleaning your hands by either using handwashing (soap and water), antiseptic
hand wash, antiseptic hand rub (alcohol-based hand sanitizer), or surgical hand antiseptic.
Practicing good hand hygiene is the number one technique in preventing the transmission of
infectious diseases from one person to another.
Our patient population is immunocompromised, which means that they have a low immune system
that helps them in fighting infections. Their low immune systems are often caused by the treatment
they receive in our clinic.
Infectious agents can cause our patients to have a prolonged hospital stay and can be potentially
fatal since their immune system cannot fight against infections.

ISOLATION
What is isolation?
Isolation is a special way to stop germs from spreading. Sometimes a patient may have an infection
(tuberculosis, for example) that requires extra precautions to protect visitors, other patients and clinic staff.
This patient must be isolated, or away from others. Isolation is needed when a patient has an infection, or a
possible infection, that is easily spread to other people.
How long does isolation last?
Isolation usually lasts until a patient can no longer pass an infection on to others and the patient has
completed required tests.
What kind of isolation will be needed and how do I know if someone is on isolation?
An isolation room should have a sign on the door that says what kind of isolation it is and what type of
protective coverings that should be used. Gloves, gowns, and masks should be right outside the door. The
types of isolation precautions at Cure 4 The Kids Foundation are listed on the following page.
What should I do when I have an appointment?
If you or your child has an infection or is on isolation precautions you will follow the steps listed below:
1.
Inform the concierge personnel in the lobby that you have arrived for an appointment and you or
your child have an infection. They will give further guidance.
2.
Go to the hygiene station in the lobby and put on the items necessary that correlates with the
infection. If you or your child have already been placed on isolation precautions, a handout may
have been given by your provider that indicates the type of infection and it should be labeled with a
color.
3.
You will then go up the back elevator to the clinic and press the call button once you get to the
waiting area. This will notify the front desk and they will assist you further.
What else is important to know?
•
Patients should not leave the room without asking their nurse first.
•
Clinic staff will inform patients and visitors about isolation and special precautions.
•
Please get permission to take anything into or out of the patient room.
•
Gowns, gloves, and mask worn inside the patient room are thrown away inside the patient room
and hands are washed, or alcohol hand gel used before leaving the room. The alcohol hand gel is
located in the dispenser on the wall.
•
Patients in isolation may have books, magazines, receive mail, use phone and have limited visitors.
•
If you have any questions… please ask.
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PRECAUTIONS LIST
Contact Precautions - Clean With Bleach Solution: are used when germs can easily be spread by a
parasitic insect. Visitors must wear gown, gloves, and a bouffant cap if parasite is located on the scalp.
Droplet Precautions: are used for germs spread by coughing, sneezing or talking. Visitors must wear a
mask, gown, gloves and eye protection to go into the room safely.
Airborne Precautions: are used with germs that are spread through the air, like tuberculosis. Visitors
must wear an N95 respirator mask and check in with staff before entering the room.
Protective Precautions: are used to protect the patient from infectious diseases that visitors or staff
members may have while they are susceptible to infections. Visitors must wear a mask and should not
enter the room if experiencing an illness.
Contact Enteric Precautions: are used when germs are spread through stool or fecal matter. Visiters
must wear a gown and gloves to go into the room safely.
Contact Precautions: are used when germs are spread through touching. Visitors must wear gown and
gloves to go in the room safely.

If your child is put on Isolation, please see the precaution sheets below, on the wall of the Isolation elevators.

FIRE DRILL
Patient safety is of the utmost importance to us, so you may be here when
we are conducting a fire drill. If this happens, we hope that you don’t mind
participating. Your participation will ensure we evacuate safely in case of a
true emergency.
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PATIENT RESPONSIBILITIES
The care a patient receives depends partially on the patient himself. Therefore, in addition to these rights, a patient
has certain responsibilities as well. These responsibilities are presented to the patient in the spirit of mutual trust and
respect:
•
The patient has the responsibility to provide accurate and complete information concerning his/her 		
present complaints, past illnesses, hospitalizations, medications and other matters relating to his/her 		
health.
•
The patient is responsible for reporting perceived risks in his or her care and unexpected changes in 		
his/her condition to the responsible practitioner.
•
The patient and family are responsible for asking questions about the patient’s condition, treatments,
procedures, Clinical Laboratory and other diagnostic test results.
•
The patient and family are responsible for asking questions when they do not understand what they 		
have been told about the patient’s care or what they are expected to do.
•
The patient and family are responsible for immediately reporting any concerns or errors they may
observe.
•
The patient is responsible for following the treatment plan established by his/her physician, including
the instructions of nurses and other health professionals as they carry out the physician’s orders.
•
The patient is responsible for keeping appointments and for notifying the facility or physician when
he/she is unable to do so.
•
The patient is responsible for his/her actions should he/she refuse treatment or not follow his/her
physician’s orders.
•
The patient is responsible for assuring that the financial obligations of his/her facility care are fulfilled
as promptly as possible.
•
The patient is responsible for following facility policies and procedures.
•
The patient is responsible for being considerate of the rights of other patients & facility personnel.
•
The patient is responsible for being respectful of his/her personal property and that of other persons in
the facility.

PATIENT RIGHTS
Respect and Personal Dignity - You are important!
•
We want to get to know you. We will tell you who we are, and we will call you by your name.
•
We will not talk about you in your room or outside your door unless you know what is happening
•
We will honor your privacy. We will take time to listen to you.
Care that Supports You and Your Family - You and your family are important!
•
We will work together to make you as safe and comfortable as possible.
•
All families are different. We want to learn about what’s important to you and your family.
•
There will be a place for family to spend the night in the hospital with you or near you.
Emotional Support - When you are here, you might feel scared, mad, lonely, or sad. You can let people know
how you feel. It is OK to cry or complain.
•
You can have your family with you as much as possible. When this is not possible, the other
people caring for you will explain why.
•
We can help you meet children and families who have had experiences like yours.
•
You can talk or play with people who know how to help when you have questions or problems.

Make Choices and Decisions - Your ideas and feelings about how you want to be cared for are important.
•
You can tell us how we can help you feel more comfortable.
•
You can tell us how you want to take part in your care.
•
You can make choices whenever possible.
Information You Can Understand - We will explain things to you.
•
We will speak in ways you can understand.
•
You can ask about what is happening to you and why.
•
Someone who speaks your language will help explain things to you.
•
Someone from your family can be with you when people are explaining things to you.
Quality Health Care - You will be taken care of by doctors, nurses and other people who know about children
and teenagers.
•
You have the right to know all of the people who take care of you in the clinic. You and your
family can meet with your health care team to plan what is best for you.
•
We will work with you and your family to make your visit as positive & as comfortable as possible.
•
You have the right to be without restraints whenever possible.
•
You have the right to cry and make noise if object to anything that hurts you.
•
You have the right to have your procedures scheduled in a way that does not keep you hungry or
thirsty any longer than necessary.
•
You have the right to be greeted with a smile and receive loving care.
•
You have the right to be advised of the grievance process, should you wish to communicate a 		
concern regarding the quality of the care you receive. Notification of the grievance process includes:
whom to contact to file a grievance, and that you will be provided with a written notice of the
grievance determination that contains the name of the facility contact person, the steps taken on
your behalf to investigate the grievance, the results of the grievance and the grievance completion.
•
•

•

•
•
•
•

You have the right to reasonable continuity of care.
You have the right to be advised if the facility/personal physician proposes to engage in or perform
human experimentation affecting your care or treatment. The patient has the right to refuse to
participate in such research projects. Refusal to participate or discontinuation of participation will
not compromise the patient’s right to access care, treatment or services.
You have the right to full support and respect of all patient rights should you choose to participate
in research, investigation and/or clinical trials. This includes the patient’s right to a full informed
consent process as it relates to the research, investigation and/or clinical trial. All information
provided to subjects will be contained in the medical record or research file, along with the consent
form(s).
You have the right to be informed by your physician, or a delegate of theirs, of the continuing
healthcare requirements following your discharge.
You have the right to examine and receive an explanation of your bill.
You have the right to know which facility rules & policies apply to your conduct.
You have the right to have all patients’ rights apply to the person who may have legal responsibility
to make decisions regarding medical care on behalf of the patient.
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UNDERSTANDING THE BILLING PROCESS:
As our patient, we care about you and want to help you understand our billing process.
IF YOU ARE INSURED
Cure 4 the Kids Foundation will submit claims to your insurance company. Copays are expected to be paid
at the time of service. After the claims are processed by your insurance company, you will receive
statement(s) for any patient balances due, including your co-insurance and deductible. If you cannot pay
your balance in full, payment arrangements or coverage under our Charity Care program may be possible.
To discuss these options, please contact our Patient Account Representative.
IF YOU ARE NOT INSURED
If you are not covered by insurance, our staff will provide an estimate of the cost of your care. This estimate
will include anticipated charges based on the recommended treatment plan. Please be aware that our
estimate may vary from actual treatment cost due to a variety of factors. You are responsible for the full cost
of your care. If you cannot pay your balance in full, payment arrangements or coverage under our Charity
Care program may be possible. To discuss these options, please contact our Patient Account Representative.
TO ENSURE ACCURATE BILLING
The best action you can take to help ensure your billing is accurate is to provide us with your most current
contact and insurance information. This information should include:
1. Your Name/Address/Phone Number
2. The Name/Address/Phone Number of your guarantor (the person responsible for your bill)
3. The Name/Date of Birth of your insurance subscriber (the person the insurance is covered under)
4. Insurance Information:
- The name of your insurance company		
- Group number/Plan number
- ID number or other identifying numbers
- Provider phone number
- Claims filing address

FREQUENTLY ASKED QUESTIONS ABOUT BILLING
What should I do if my insurance changes?
Immediately inform our Patient Account Representative by leaving a message at 702-862-1134. Change of insurance
can require new authorizations for the care you need to ensure payment by your insurance.
What payment options do you offer?
If you are uninsured or if you have a financial obligation to Cure 4 The Kids Foundation after your insurance has fulfilled its financial responsibility, you will be expected to pay the balance due. You will receive statement(s) detailing
amounts owed along with available payment options to include credit card, check, or money order. We also accept
cash payments in-office. If you cannot pay your balance in full, payment arrangements or coverage under our Charity Care program may be possible. To discuss these options, please contact our Patient Account Representative.
How will my payments be applied?
Payment in full is applied to charges on your statement. If you pay a lesser amount, payments will be applied to the
oldest open balance.
Additional Questions?
If you have questions about any phase of the billing process or about your patient statement, please contact our
Billing Department at mybill@cure4thekids.org or 702-862-1134.
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CHARITY CARE PROGRAM
Cure 4 the Kids Foundation believes all patients deserve the chance for recovery and to receive the latest
and most current treatment protocols for a variety of specialized diseases.
The granting of Charity Care program is based on an individualized determination of financial resources,
expenses and other determinations. To be considered for the Charity Care program, an application must be
submitted along with documentation relevant to make a determination of financial need.
Patients who are insured or underinsured may also apply for the Charity Care program to assist with patient
balances after insurance has fulfilled its financial responsibility.
If you have specific questions about the Charity Care Program, and whether you might qualify, we highly
recommend that you contact our Billing Department at mybill@cure4thekids.org or (702) 862-1134.

Services Discounted by
Charity Care since 2015

Claims Discounted by
Charity Care since 2015

Charity Care Discount
Amount to since 2015

ADVANCE DIRECTIVES
What is an advance directive?
An advance directive pursuant to NRS 449.905 is a document stating one’s wishes regarding end of life
decisions, which includes but is not limited to a: living will, healthcare proxy or similar document(s), including organ donor information.
Why do I need an advance directive?
An advance directive is the best approach in letting your wishes be known and honored by your family,
friends, and health care providers during an emergency or illness.
The Patient Self-Determination Act
(Which includes Advance Directives) requires us to inform you of your rights as a patient and of our policies:
1.
You have the right to make decisions concerning your medical care.
2.
You have the right to accept or refuse medical or surgical treatment, including the right to formulate
advance directives (declarations and/or durable powers of attorney for health care decisions).
3.
You have the right to be given information concerning Advance Directives within 24 hours of
admission to a hospital.
4.
Upon registration, you will be asked if you have an advance directive.
5.
It will be documented in your medical record whether you have an advance directive.
6.
If you have an advance directive you should furnish a copy to Cure 4 The Kids Foundation, so it can
be placed in and made a part of your medical record/chart, so our providers are made aware of your
medical treatment desires.
7.
If you have an advance directive it will be honored by the facility.
8.
For further information regarding advance directives, or to obtain advance directives forms, please
contact us at info@cure4thekids.org.
9.
For further information in the community you may contact The Nevada Center for Ethics & Health
Policy, (775) 327-2309, http://www.unr.edu/ncehp/ads.html
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CARE AND TREATMENT
PEDIATRIC ONCOLOGY
What is Pediatric Oncology?
Pediatric Oncology is the research and treatment of cancer in children and young adults. Cure 4 The Kids
specializes in pediatric oncology because the types of cancers that develop in children are often very
different from cancers that happen in adults. Our oncologists specialize in treating infants, children, pre-teens
and teenagers and young adults who have cancer.
Why does childhood cancer occur?
While this is a common question, the answer is not. Sometimes cancer develops as the result of DNA changes
in cells early in life and sometimes even before birth. Cancer in children is rarely linked to lifestyles or
environmental issues. At Cure 4 The Kids, we are working with Roseman University College of Medicine to
discover ways to prevent and cure childhood cancer.

PEDIATRIC HEMATOLOGY
Pediatric hematology is the area of study, diagnosis, and treatment of children and adolescents involving
blood and diseases that affect the blood. Some of the possible blood disorders that fall into this category
include sickle cell disease, leukemia, and lymphoma. Blood disorders affecting red blood cells, white blood
cells, or platelets fall into the category of pediatric hematology as well. These disorders may include anemia,
lymphocytopenia, or bleeding disorders caused by an abnormal number of platelets.
Bleeding and Clotting Disorder
Cure 4 the Kids Foundation provides a wide range of services for those affected by inherited bleeding and
clotting disorders, including those listed below. Diagnostic Evaluations for Hemophilia A and B, Von
Willebrand Disease, Rare Bleeding Disorders Comprehensive Clinics, Pharmacy, Annual Comprehensive
Physicals, Clinical Trials for New Therapies Coordination for Primary Care Physician, Emergency Consultations,
Hematologic Management for Surgeries, Dental Procedures and Childbirth, Transfusion Services (at home
and in the clinic)

PEDIATRIC GENETICS/ RARE & ULTRA RARE DISEASES
What is Genetics?
Genetics is the study of how traits such as hair color, eye color, and risks for health problems are inherited or
passed from parents to their children. Cancers develop due to changes, called mutations, in genes. Only a
small number of cancers are from inherited mutations that are passed down in families.
Specialized Knowledge
Despite their highly specialized knowledge, genetic counselors are an under-recognized resource within the
healthcare system. Having the service of genetic counselors to review genetic test orders is a highly
specialized area of medicine. In a clinical setting, genetics counselors collaborate with pediatricians and
oncologists, to review data and make recommendations

PEDIATRIC RHEUMATOLOGY
There are limited Board-Certified Pediatric Rheumatologists permanently based in Nevada. Yet, treating
patients for conditions such as childhood lupus, scleroderma, and juvenile idiopathic arthritis are quite
different than treating adults with similar conditions. We believe it is important that children get the most
appropriate care for their young bodies. That is why we have an agreement with Children’s Hospital Los
Angeles, Division of Rheumatology, to bring two Board-Certified Pediatric Rheumatologists to Nevada every
month. Because of this partnership, Diane E. Brown. M.D., PhD., and Katherine Marzan, M.D., have provided
specialized treatment to patients in our Las Vegas clinic for many years.In addition, Angela Berg, DNP, APRN,
CPNP, in coordination with Dr. Katherine Marzan, is providing consultations, on-going care and outreach to
patients. By providing this access to Nevadans, patients seeking appropriate treatment no longer must bear
the additional expense of traveling out-of-state.
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SPECIALTY SERVICES
PALLIATIVE CARE PROGRAM / INTEGRATIVE CARE:
Pediatric palliative care is family-centered and focuses on providing relief for the symptoms and stress of an
illness for both the child and the family. The goal is to improve the quality of life for the families we serve. It
is important to know that palliative care is based on need and not necessarily on prognosis which is why we
recommend talking with your team early about what the family’s needs might be. Palliative care is
appropriate at any age and at any stage of an illness and can be provided along with treatment plans meant
to cure. At Cure 4 The Kids, we believe it is important to have close communication with the families so they
are better able to choose options that are in line with their values, traditions, and culture because we know it
will improve the well-being of the entire family. Pediatric palliative care addresses life-threatening,
catastrophic and serious medical conditions, including genetic disorders, neurologic disorders, cancer, heart
and lung conditions and others. Our team focuses on providing relief for things such as nausea, fatigue,
shortness of breath, pain, anxiety or depression, difficulty sleeping and much more, to help improve the
quality of life for each family.
STORYBOOK HOMES LONG-TERM FOLLOW-UP CLINIC
The most important thing you can do as a childhood cancer survivor is to stay healthy. The Storybook Homes
Long-Term Follow-Up Clinic for Childhood Cancer Survivors will educate each patient on specific risks from
their treatments such as chemotherapy, radiation and surgery. Creating a roadmap for our patients is our goal.
We want families to know all possible risks that may come up in the future. This will allow patients to better
monitor their health, address any complications early, and live a healthy and informed life. Patients are eligible
for Long-Term Follow-Up services two years after their final cancer treatment.

PEDIATRIC PHYSICAL THERAPY
Physical therapy uses body movements to decrease pain, while helping patients move and function better
in their daily lives. Not only will it assist with rehabilitation following surgeries and procedures, but it will also
prevent secondary comorbidities from developing.
Our pediatric physical therapy doctors are specially trained to improve the lives and daily function of children
with a wide spread of medical diagnoses. They will diagnose and treat neurological, musculoskeletal, and
functional impairments and conditions which commonly coincide with treatments such as chemotherapy.
The role of the physical therapy doctor is to work with the child and their family to help the child reach his or
her maximum potential and decrease pain, while promoting active participation at home, school and in the
community.

EDUCATION CENTER
Our Education center will be the home of our Play Therapy program along with our new classroom.
We will have a full-time Clark County school teacher on staff to guide our patients and their siblings,
keeping them on track with their homework if they are unable to attend school. We have partnered
with the Las Vegas - Clark County Library District as well, to provide our patients and siblings with a
fully functioning library to meet all of their needs. Check in with the Education Center front desk (on
the first floor of the Breakthrough Building) for a calendar of events.
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BEHAVIORAL HEALTH PROGRAMS
Behavioral Health is an area that encompasses a broad range of psychological, emotional, social, and
educational supports that benefit our patients and families. The Behavioral Health Team includes Child Life,
Counseling, Neuropsychology, and Social Work.
COUNSELING & PLAY THERAPY
Counseling and Play Therapy are therapeutic services that use specific interventions and techniques to assist
a patient in coping with stressors and improving emotional functioning and behavior. Play Therapy uses play
as the primary form of communication and allows a child to identify, explore, and resolve challenges and
stressors through play. These counseling services are available to both patients and siblings. Mary Lehoux,
MA, LCPC, RPT is the behavioral health counselor that provides these services. She is a licensed clinical
professional counselor who has additional training and a specialized credential in play therapy.
NEUROPSYCHOLOGY
Neuropsychology offers full assessments of cognitive and emotional functioning that can help guide a
patient’s treatment plan and obtain necessary services such as school accommodations, therapies, and
career guidance. This evaluation can help patients and families understand the patient’s learning style and
strengths/weaknesses. Some of our patients experience problems with learning, attention, memory or other
thinking skills. This can be a direct result of their disease or from treatment effects. In some cases, a full
neuropsychological evaluation is recommended as standard of care. Dr. Danielle Bello is the board certified
clinical neuropsychologist that provides these services and is the director of Behavioral Health.

SOCIAL WORK
Social Work provides supports and resources for patients and families with a variety of needs including
financial, social support, transportation, and education. There are a number of life changes and stressors that
come with a medical diagnosis. Social Work identifies the needs and targeted assistance for a patient and
their family. Social Work also works closely with community partners to maintain existing services and
establish new resources. Claudia Clendenin, BSW, LSW is the licensed social worker providing these services.

CHILD LIFE SPECIALIST
Most clinics don’t employ their own Certified Child Life Specialist. With our focus on pediatric specialized and
medically complex treatments, we understand the many benefits these professionals provide to our patients
and their families. Our in-house Child Life Specialist, Sue Waltermeyer, has more than 30 years of experience in
this field, and is trained to help your child and family understand and cope with having an illness. Sue’s
expertise improves care and treatment, increases patient satisfaction, and provides a better experience for the
entire family. She can assist you and your child with:
•
•
•
•
•
•
•
•

Developmentally appropriate explanations of their diagnosis and treatment
Identifying and practicing coping techniques to manage anything difficult related to their treatment
Medical play opportunities to increase understanding and coping
Non-pharmacological pain management, including the use of Virtual Reality goggles
Developmental assessments for children 3 and younger
Parenting education and support
Sibling education and support
Recreational and diversional activities

ARTS IN MEDICINE
Our Arts in Medicine Program is designed to enhance the well-being of our patients by offering fine art
therapy. Through music, art, photography and dance, Project Imagine therapy can benefit a child in a number
of ways in the medical environment. Our art therapists will be available in the clinic for a number of services.
These experiences will help our patients decrease stress and express ideas and emotions We are initiating
research into the effects the arts have on improving the quality of life for our kids.
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ONSITE SERVICES
LAB
Our onsite laboratory provides the highest quality patient care possible. We strive to ensure positive patient
experience with our skilled pediatric phlebotomy staff. The lab is nationally accredited which holds us
accountable to the golden rules set by our industry. With onsite lab equipment we are able to run lab tests
required for some infusion treatments in just minutes. This reduces wait times and extra trips to get labs
done for our patients and providers.
PHARMACY
There are many medical conditions that require specialized treatments that are typically only available in
major metropolitan areas — most often within large teaching hospitals. The Specialty Services Clinic at
the Cure 4 the Kids Foundation has worked for many years to expand these services into Nevada. Through
agreements with respected facilities and providers, the Specialty Services Clinic provides access to highly
specialized care that would not otherwise be available in the state.
INFUSION SUITE
Our state-of-the-art infusion center designed to meet the needs of children and young adults. Patients
receive age-appropriate emotional support during infusions. The environment is welcoming with
comfortable treatment chairs, access to television sets, snacks and wi-fi. Our nursing team members are
experienced in direct patient care, and are trained in all aspects of complex and chronic infusion therapy.
Nursing team members are nationally certified through the Association of Pediatric Hematology Oncology
Nurses (APHON), and have received highly specialized training in the delivery of infusion care for children,
adolescents and young adults as well as providing family-centered care.

Your feedback is appreciated...
Our main goal is to make your clinic visit a positive experience. We strive to provide you and your family
with service excellence. Let us know if your experience was as pleasant as we hoped, or if there is room to
make it better. We appreciate you taking the time to give us feedback, please know, that we will use it to
evaluate changes and improvements in our clinic.
We invite you to use our “Happy-or-Not” survey platform located around the clinic, and our interactive
“happy” touch screen located by the check-out desk. These surveys help us calculate our daily “Happy
Score”. You will be able to review our daily Happy Score on our website – coming soon!
For other matters, we encourage you to raise questions or concerns about any aspect of your care or
service by communicating with our Manager of Patient Experience. You may address your concern(s) by
emailing Katherine M. Salkanovic at ksalkanovic@cure4thekids.org.
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COMMUNITY PARTNERS:
Our Community Partners work closely with us to provide
a wide range of services to our (eligible) patients. Some
of these services include:
•
•
•
•
•
•

Education
Transportation Assistance
Financial Assistance
Events
Wish Granting
Hospital Admission Assistance

Candlelighters
Their mission is to provide emotional support, quality of life programs, and financial assistance for children
and their families affected by childhood cancer. | www.candlelighters.org
8990 Spanish Ridge Avenue, Suite 100
Las Vegas, NV 89148
Phone: (702) 737-1919
Fax: (702) 792-2780
Make-a-Wish
Our vision is to grant the wish of every child diagnosed with a critical illness. We believe a wish experience
can be a game-changer. This one belief guides us and inspires us to grant wishes that change the lives of the
kids we serve. www.snv.wish.org.
9950 Covington Cross Dr.
Las Vegas, NV 89144
(702) 212-9474

Summerlin Hospital
Summerlin Hospital has been providing quality healthcare to the residents of Summerlin and the Las Vegas
area. Summerlin Hospital and Cure 4 The Kids Foundation work very closely as we just opened up the city’s
first pediatric oncology wing. | www.summerlinhospital.com
657 N Town Center Dr
Las Vegas, NV 89144
(702) 233-7000
Ronald McDonald House - Keeping families with sick children together and near the care and resources
they need. | www.rmhc.org
2323 Potosi St
Las Vegas, NV 89146
(702) 252-4663
Nevada Childhood Cancer Foundation - providing social, educational, financial and psychological support
services and programs to families of ALL children diagnosed with life threatening or critical illnesses such as
cancer, HIV/AIDS, sickle cell, renal, blood and immunologic diseases and to provide healing arts and wellness programs to adults touched by cancer as well as to chronically ill children
and their caregivers. | www.nvccf.org/
3711 E Sunset Rd
Las Vegas, NV 89120
(702) 735-8434
American Cancer Society
At the American Cancer Society, we’re on a mission to free the world from cancer. Until we do, we’ll be
funding and conducting research, sharing expert information, supporting patients, and spreading the word
about prevention. All so you can live longer — and better. | www. cancer.org
6165 S. Rainbow
Las Vegas, NV 89118
(702) 798-6877
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OUR VISION:
To be the community leader in advancing the treatment and
prevention of catastrophic diseases in children, with particular
emphasis on the pediatric hematology-oncology population.
This vision will be achieved through pursuing the best
possible patient outcomes by developing a reliable,
efficient,and responsive team that has the capability of
meeting the individual needsof each patient while continually
improving care for the next patient.

#C4Ksaveslives

One Breakthrough Way | Las Vegas, NV 89135 | P: 702.732.1493 | F: 702.732.1080

NOTES:

MEDICATION MANAGEMENT:
Medication

Dose

Frequency

Notes

www.cure4thekids.org

